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Alain A. Duval

EVP - Manufacturing
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MESSAGE FROM THE EVP. MANUFACTURING

The year 2018 is behind us. This has been a very challenging
year for us all, with a “mega TA” from March to May. While the
scope of work has been executed with up to 8000 contractors
with no reportable contractor injury, we have been saddened
by the loss of our colleague Nadeem, Inspection Engineer.
The refinery faced several issues during the start up. The
response of the whole organization was outstanding, when
the ambient temperature was very hot, and this, during
Ramadan Holy month. Samref Leadership Team is grateful to
everyone who was solicited in these difficult circumstances.
Special emphasis has been given to ensure the root cause
of every incident was identified, and high attention is paid
on implementing the lessons learned. Samref is a learning
organization which is getting stronger out of this period.

The operations were excellent during the second half of 2018
with high reliability and high capacity utilization. This enabled
to partially offset the negative impact of the post TA issues.
Unfortunately, refining margins have been weak over this period
impacting significantly Samref financial results.

We are now already well into 2019. It is important to build on
Samref strengths to continue improving performance. Safe and
reliable remain our main focus. Known issues and vulnerabilities
continue to be addressed with focused Maintenance Programs
and Capital Investment Plan, such as the continued rehabilitation
of the ports facilities and the project to improve Water Effluents
treatment facilities. Efforts will also aim at further improving the
margin generated by the refinery. The start of the new Waste
Heat Boiler should take pace in early April. For the longer term,
Samref is fully engaged with the support of both shareholders
in a major project to convert the low value Heavy Fuel QOil into
high value Clean Products. This multi-billion dollar Project is real
opportunity for the future of our company. We are confident that
it will proceed through the usual steps of a project development.

This makes 2019 full of exciting challenges. We are confident
that, with your full individual engagement, Samref will succeed
in delivering all these ambitious objectives.



Saud Khallaf and Osama Boghari Semi-finals and final took place on The event was admired by
Mutaz Attallah and Mahmoud Sun 04 Nov 2018. Final game was everybody who enjoys the

Seraj between Mutaz Attallah/Mahmoud cheerful atmospheres that many
Najeeb Hebshi and Adel Mughairbi Seraj and Mutaz  Tabbakh/ employees have already got
Mutaz Tabbakh and Abdulaziz Al- Abdulaziz Al-Zahrani. Mutaz and prepared to participate in the
Zahrani Mahmoud were the champions. 2019 championship.

A general knowledge test offered every issue of this
publication. The winner will be declared the following issue.
In case of many correct answers, a draw will be made to

pick the lucky winner.

- “"What is the first university founded in
U I Z the world?”

Answers could be emailed to hassawi@samref.com.sa - Extension# 4221

Past Issue
Quiz Result

The answer
for the
previous
quiz was
(1983).
The lucky
winner was
Shareif H.
Najmi.

The IS&GA General Manager, Hassan H Al-Amri presents the prize to Shareif H Najmi
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ENJOY A SAFE LIFE

Loai K. Iskandrani

PPC Project Planner

The concept of security and safety refers to the
range of actions taken to protect individuals
and properties. The need of security and
safety is very crucial to the human beings;
to survive and to protect themselves against
any kinds of danger. Therefore, the human
have been looking for the means and tools
that contribute to the protection of their
security and safety wherever they are. They
have relied on their ability to search and
discover the environment surrounding them,
and to distinguish useful and harmful things.
Moreover, they have been able to find things
that keep their safety, provide security, and
protect them from being exposed to any risks.
All organizations and companies in the various
work sectors are concerned with maintaining
the security and safety of both employees
and contractors because that the concept of
security and safety is no longer just an idea!.
It is an essential element that contributes to
discovering the danger before happening. To
live in safe society, we all must feel this matter
whether at the workplace, on the street or
even in our daily lives with our children and
families. We need to watch whatever happens
around us and control it with all means to
insure our safety. Allah, the Almighty says,
(Spend in the way of Allah and do not cast
into destruction with your own hands. Be good
doers; Allah loves the good doers.)

The responsibility of insuring safety is not a
functional task but a collective responsibility
and an important requirement that should
be fulfilled by all members of society. The
Messenger of Allah peace be upon him is good
example to follow; he explained to us that the
best and greatest blessings ever are health
and wellness when he said, “Whosoever
begins the day feeling family security and
good health; and possessing provision for
his day is as though he possessed the whole
world.™

As Mohammed (peace be upon him) used to
ask Allah to grant him health and safety in the
morning and the evening,” (O Allah, | ask You
forgiveness and well-being in this world and in
the Hereafter. O Allah, | ask You forgiveness
and well-being in my religious and my worldly
affairs. O Allah, conceal my faults, calm my
fears, and protect me from before me and
behind me, from my right and my left, and
from above me, and | seek refuge in You from
being taken unaware from beneath me).
Therefore, our fellow readers do not forget
to keep yourself and those around you safe
and follow the safety means throughout your
live...
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SAMREF Baloot

Chompionshi
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B Abdullah R. Khashogji - Chairman, SAMREF Sports Committee

or the first time in SAMREF,

the Baloot Championship was
launched on Tue 30 Oct 2018.
To inaugurate this special
recreation event; SAMREF
President & CEO, Mr. Salahaddin
Dardeer, EVP-Manufacturing, Mr.
Alain Duval and VP-Administration,
Finance & IS, Mr. Saud Khallaf
were invited for the Kkick-off
ceremony. A special game took

place between team A (Dardeer/
Khallaf) and team B (Duval/Amri)
team where team A were the
winners.

As planned by the Sports
Committee, the 32 participating
teams had friendly and pleasant
confrontations. On the next day,
the round of 16 took place. Eight
teams qualified to the next stage,
as follows:



As part of the recreation
activities, SAMREF
Beach Party in Al-Mojiz
is an annual gathering
for current employees,
ex-employees and their
families to enjoy the
pleasant and calm event.
It is a good opportunity
for everybody to recall
memories of the old days
they spent together in
SAMREF.

As usual, the party this
featured a lot of exciting
sports  activities and
competitions with high-
value prizes. It was the
first time to include
Baloot and PlayStation
competitions.

Beside the gifts that
were distributed to all
attendees (around 1500
gifts for kids and 200 gifts
for adults), the valuable
prize (2 air tickets to
Turkey) went to the
lucky winners who were:
Wadea Hawsawi (Safety)
and Mohammed  Saif
(Operations).

All prizes were distributed
in presence of the VP,
Administration, Finance &
IS, Mr. Saud H. Khallaf.
The overall impression
revealed that it was a
well-received event. This
annual party is organized
in recognition of the great
and dedicated efforts
made by the employees.

Draw For .
Europe Airline,
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SAMREF Recognizes Its
Pioneering Employees

B Mohammed Bagais - PR&CSR Specialist

On Monday 03 December 2018, SAMREF organized the
annual recognition ceremony for its pioneering employees
who completed 35, 30 and 25 years of continuous service.
The event was held under the auspices of SAMREF Board
Chairman, Mr. Ahmed Al-Sa’adi in the presence of SAMREF
Board members, SAMREF President & Chief Executive
Officer, Mr. Salahaddin H. Dardeer; the EVP, Manufacturing,
Mr. Alain Duval and the VP, Administration, Finance & IS, Mr.
Saud H. Khallaf. The party was also attended by a multitude
of SAMREF employees.

The President and CEO, Salahaddin H. Dardeer, began the
ceremony with a welcoming speech to express appreciation
to the honored employees and commended their leading
roles in SAMREF success story. He also urged other
employees to avail themselves of the proven experiences of
the pioneering generation, with the culture of “knowledge
transfer” that SAMREF uniquely features. Dardeer acclaimed
the event as a special ceremony as it happens to coincide
with “SAMREF 100th Off-Takers Meeting”. He considered it as
a testament to the ever-strengthening relationship between
our Shareholders Saudi Aramco and ExxonMobil, which
manifests in SAMREF’s steady progress towards achieving
its vision of being a leading refinery in Europe and Asia.
SAMREF Maintenance general manager, Mr. Eyad A.
Hassoubah, spoke on behalf of the honored employees and
expressed gratitude for the appreciation and contentment
over the experiences and opportunities they have had in
SAMREF during their long tenures. This was followed by the
recognition ceremony conducted by Messrs. Al-Sa’adi and
Al-Naghash who distributed certificates of appreciations and
gifts to the honored employees. Then, the party continued
with some amusing entertainments such as the folkloric
show, which captured the attention and admiration of all
attendees. Towards the end of the celebration, dinner was
served.

On the following day, the meeting of SAMREF board of
directors was held in SAMREF premises.

IS6§GA Training Program

M Talat S. Abadi - IS Coordinator

As part of the continuous career development efforts
as to ensure preparedness for job challenges,
IS&GA organized the “Habits of Highly Effective IS
Man” course, from 04 to 08 Nov 2018 at Holiday Inn
hotel.

The course was attended by 14 security men from the
different security shift to ensure optimum benefit and
to reinforce the ongoing knowledge transfer efforts in
IS&GA department.

To strengthen partnership with the concerned
government authorities and to help develop their
personnel, officials from various security authorities
and law enforcements took part in the course.

Loaws and

Mansour Al-Guthami

Labor Relations Consultant

In SAMREF, the code of business conduct is in place
as one of the employment contract’s prerequisites.
The code is steered by an 8-member executive
committee that is chaired by the VP- Administration,
Finance & 1S; with the objective of protecting
Company’s interests, achieving transparency,
ensuring timely declarations and sharing outcome
with the top management and shareholders. It
comprises policies on business ethics, conflict of
interests and intellectual rights of others.

SAMREF Employees’ Suggestion Program is part of
its intellectual rights of others.

For the Saudi Labor law, Article 65 represents the
code of employee’s obligations in general. On the
other hand, Article 80 is totaling the severe penalties
applicable to employees who violate such obligations.
Both articles should be adhered to by the employee.
To this end, the Saudi ministry of Labor and Social
Affairs has introduced a detail code in this regard
called: Guidelines for Business Ethics Rules.
Business conduct and employees’ obligations are
taken into account globally, locally and regionally. In
Saudi Arabia, the code of business conduct for the
public service was approved by the Cabinet, in order
to foster accountability, instill high ethical standards
& moral values, strengthen adherence to principles
& professional practices and ensure transparency.
Also, a code of business conduct, integrity and anti-
corruption was introduced and circulated by the
ministry of Energy, Industry and Mineral Resources.
In early 2019, SAMREF will launch the COI
awareness program for the supervisory levels in
order to get them aware of the new developments
and inputs. Simultaneously, the e-reading program
and e-declaration form will be introduced. This
time, the program will feature the declaration of
Employee’s Charter which summarizes “Shall & Shall
Not” obligations.
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2018 2nd Half SRC Activates
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W Abeer S. Ghulam - HR Recreation Center Female Coordinator

uring the summer season, the

focus was on lovely activities as
the 6-week swimming course for all
age categories.
With 47 participants, the water
aerobics sessions were conducted
along with the tennis course as part
of the sports activities.
Due to paramount importance
of safety, special courses were
organized with a focus on why every
sports activity has certain protective
equipment and the significance of
the same in preventing accidents.
To get ladies aware of the proper
driving skills and habits, a special
session was conducted, followed by
a practical in-class course that was
delivered by an accredited driving
instructor.
The annual ceremony for school
year was organized in the presence
the President & CEO’s wife and VP-
Administration, Finance & IS’s wife;
including a fantastic gymnastics
show presented by the girls who had
completed the gym course. Also,
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results of both 1439H Ramadan
Holy Quran memorization/recitation
competition and “Stay Fit” Sports
programs were announced and

winners were recognized. The
ceremony concluded with the
recognition of the ladies who

participated in “Ramadan Dish”
activity. Attendees were around
145 ladies.

On the occasion of Hajj, an
awareness session and Ashura
Iftar were organized with different
religious and entertaining activities.
In response to ladies’ request, the
family gathering (Night Coffee)
continued for the second year
with open discussions on different
contemporary life issues of concern
for ladies and girls. It was intended
to answer the various issues with
the assistance of a specialized
family consultant. After a series of
sessions, the gathering concluded
with fruitful outcomes that ladies
shared with each other. At the end,
the engaged family consultant was

honored by the President & CEQO’s
wife for the perfect material and
good advices she brought to ladies.
Further, different programs were
implemented to raise the awareness
of the ladies in cultural, social and
general knowledge aspects. To
this end, both a human resources
development expert and a
psychologist were engaged to focus
on modern education approaches
and dealing with people with
special needs, respectively. Also, a
propagandist was hosted to deliver
Islamic studies on a monthly basis.
Moreover, an internal decoration
engineer presented a special session
on colors and their psychological
impacts. A 6-week English language
course was provided to senior girls
(18 years old and above), while
primary level girls were given a
calligraphy course to enhance their
handwriting skills.



Our Job Leaders at
Rotterdam BV Refinery
for Integrated Event

M Eyad Hassoubah - General Manager, Maintenance Dept.

M aintenance Department
assigned promising job leaders
to support 2018 Rotterdam
ExxonMobil BV Refinery Integrated
Event. The group sent to Rotterdam
comprised of a Mechanical Group
Leader and two Technicians.
Ayman Ali from Bl Mechanical
was deputed as the team lead
who adorned it with great aplomb
to take accountability for the
group’s performance. Ayman did a
great job in coordinating with the
host and showed a professional
approach to understand their
requirements. Khaled Murshed
and Haitham Youbi from Field
Maintenance were the rest of the
group members. The assignment
started on 15 Aug, 2018 with a
refinery tour, and an induction
plus site familiarization  for
3weeks. The team accomplished
their assignment safely and
successfully on 18 Oct 2018. Our
employees had demonstrated a
very high level of commitment

in completing their allotted job
tasks in their area of expertise
with absolute focus on safety.
They gathered knowledge from
and shared valuable experience
with their counterparts by getting
fully engaged in turnaround tasks
execution, working in multi-crafts
environment.

Maintenance management had
given clear guidelines to assignees
before traveling to leverage full
benefits associated with such
exchange of resources, and had
been monitoring their performance
through frequent e-mails with
Rotterdam TA Manager to ensure
expectations are met. The group
had performed well and had
appreciation from the Rotterdam
IE Management and returned back
with a wealth of experience and
skills in their chosen career. We will
continue to support such programs
to help SAMREF Shareholders
achieving the best results and
grow our own employees’ talent.

Ethic. Culture
and Professional
Relationship
- Building
Organizational
Change.

Cassim Patel

T&CD

There are many sources of instability that
lead to a need for change; this includes
economic, political, social and technology
and have great impact on an organization
The current thinking is that business must
behave as a social entity and therefore it
must be able to identify itself and be in
line with societal goals and aspiration.
Gone were the days when the main goal
of any business was to generate profits
with little or no consideration of the
society, either within the area where the
business is operating or otherwise. In the
case of Samref, Citizenship is one of five
values that it has adopted.

Central to this is the need for ethics, i.e.,
the need to ensure that the business
operates in an ethical manner.

Ethics concerns an individual’s moral
judgment about what is correct and
what is wrong, ie by substituting
unethical behavior with ethical behavior,
organizations may be heading to failure
unless they also seek to adopt an ethical
approach to change.

Organizations that wants to sustain
it's business for the long-term need to
ensure that they behave ethically in all of
their change processes.

Culture meanwhile is seen as the
“foundation of capability” One of the
key role of top management or leaders
is to clarify, foster and communicate the
company’s values and the culture that
make it what it is.

Culture is about being able to identify
with an organization. Culture, if well
entrenched within an organization
ensures that there is a way, a method or
process of thinking that all its staff has.
And in most cases, the organization is
seen as one large entity.

The third element to be considered for an
effective change process is Professional
relationship. This helps the organization
to make a change and get it accepted
more readily.

Taking all of the above together we
see that all the elements stated, i.e.,
ethic (thereby indicating that changes
suggested was morally correct), culture
(and indicates that this is indeed
part of the organization’s DNA) and
professional relationship (hence creating
a trusting environment) all builds into
organizational change.
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Saleh A. Hassoubah

General Manager, CP&W Department

Due to the fact that more than 50% of Samref employees are having
less than 10 years of experience, Samref Management has realized the
importance of knowledge transfer to insure new generations are well
equipped with the required knowledge and expertise to insure smooth
running of the Refinery.

Getting the right information to the right people at the right time is a critical
component to any organizational long-term success. What if the only
person who understands a critical part of our company leaves? What if the
engineeringteamsaren’ttalkingtoeachotherexceptcasuallyinthecafeteria?
Are you going to rely on that? Of course not! That's where effective
knowledge transfer management comes into play.

There are several key factors to make knowledge transfer a great success
to any organization. Among them are the following:

Make it formal:

You need consistent, clear processes and tools. We should create
documents that clearly outline how a process works. We should also use
checklists and sample templates to ensure that following the process is
easy. This increases the confidence of the team members who know that
they’re not expected to just “figure it out” when the time comes. Even
something as simple as taking notes during meetings and sharing them
will keep everybody in the loop.

Ensure that there are at least two people who can step in during an
emergency.

I'm not suggesting that you need two people for every job, but
you do need to plan for the worst. Cross-training can mitigate the risk of
a key person leaving with a head full of knowledge.

Train, train, train and give opportunities.

By providing your team members with formal training opportunities,
you ensure that you have a good resource of skills in the system. For
organizations that have effectively transferred knowledge to others, the
absence of a key employee presents opportunities for other employees to
put their knowledge into practice and build their confidence.

Use systems.

Technology can capture key information for later generations to use.
They shouldn’t have to relearn what others have already discovered. By
standing on the shoulders of those who have come before, newcomers
can take the ball and run with it successfully

Create opportunities.

Set up informal gatherings where team members can exchange
information and develop networks organically. Develop communities of
practice so employees can work together to find and share information.
This is a great way to capture and share knowledge with a broad audience.
Be smart when using consultants.

While a consultant can be a valuable asset, keep in mind that they’ll leave
after the work is through. Make sure you plan to have their knowledge
transferred to internal personnel so you can carry on once they've
departed.

For any of these practices to make a real difference in your business, you
have to communicate the importance of knowledge transfer, explain how
it will be done, and, most importantly, practice it yourself.

If you can do that, knowledge transfer will be a key resource and
differentiator for your organization. By continuously spot-checking
to make sure the right knowledge is being captured and shared, your
organization can leap ahead of competitors and seamlessly transition is
achieved during the departure of key personnel.

On top of that, employees will be more engaged in their work and have
a more in-depth understanding of the systems around them. When
employees feel confident in their ability to step in and help, the different
parts of the organization will move together effectively.

With effective knowledge transfer, your organization will be healthier and
happier overall.
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Corporate Governance

B Hamza Aref - Corporate Affairs Advisor

hat makes a company successful, and

what ensures that it will continue being
successful and that it mitigates the risks of
failure in the long term?
If you ask people, they will give you many answer
to this question: having effective executives and
managers with a clear vision; having a skillful and
dedicated workforce with defined objectives, roles,
and responsibilities; having strongly enforced laws
on everyone from top to bottom; having clear
instructions to ensure that work is done properly and
consistently; having a healthy work environment
with integrity, empowerment, and transparency;
setting in place prudent financial planning and
accounting practices to protect our resources; using
modern technologies and administration systems to
produce; and the list goes on!
All these answers are right, and what all these
answers are really saying is actually one thing,
and that is: “how we do things is what makes
us successful as company”. That is corporate
governance!
Corporate governance is the system via which we
direct, run, and monitor our company to ensure
sustained success. It is how we inspire people to
trust us - whether they be the public, government,
employees, shareholders, customers, suppliers -
that we are doing the right things the right way for
the right reasons!
Corporate Governance is a big concept that
encompasses many factors, such as setting in
motion and ensuring adherence to the articles of
association, laws, regulations, principles, policies,
procedures, processes, agreements, contracts,
systems of technology, security, and administration,
even our own behaviors and ethics, and the
excellent people we rely on. It is what we stand for,
and the way we conduct business!
The responsibility for corporate governance
officially lie with the Board of Directors, as they set
the framework and future path, but it lies with us
as company citizens - each in his own capacity -
to ensure that our common future is successfully
materialized by living by our principles and
exhibiting them in our actions towards fulfilling our
vision, and maximizing our value.
Through cooperation, we consolidate our efforts
throughout the organization in order to paint an
accurate picture for our board of directors that
effectively portrays our hard work and dedication
over time. The packages we prepare and share with
our executives is a testament to our excellence,
and a tool for advocating further investments and
support for our company’s development. It is a
story - our story - in the form of graphs, charts,
tables, and reported texts, and each and every one
of us contributes to writing, drawing, and painting
it. Indeed, it is who we are!



Health Awareness
Seminar

B Basem Al-Shahri - PR&CSR Specialist

As part of SAMREF CSR program’s awareness
programs, a medical seminar was delivered by the
Internal Medicine & Infectious Diseases Consultant,
Dr. Nazar Bahabri.

The seminar addressed many common health issues. It
was well-received by all attendees who benefited much
from the medical advices and the Q&A session.

«Tatweer» Initiative

W Basem Al-Dhahri - PR&CSR Specialist

n continuation of SAMREF CSR program while

building on the proven success, version Il of
“Tatweer” initiative was achieved. This version was
implemented in association with Yanbu-RC College
and Institutes division and the official training
partner/ Millennium Training Institute. The target
group was the jobseekers with the overall objective
of contribution to promotion of entrepreneurs’ skills
to help them avail from the different investment
opportunities.
To help meet the market needs, the initiative focused
on five courses: infographics, branding identity,
decoration, accounting principles and Photoshop.
Upon completion of the free courses, certificates were
presented to the participants.

«Family and Dialog»
Session

B Basem Al-Dhahri - PR&CSR Specialist

n the presence of SAMREF President & CEO, Mr,

Salahaddin H. Dardeer, department GMs, leaders,
employees and a multitude of local community
individuals; a session on “Family & Dialog” was
delivered by Dr. Maisara Taher at MYAS King Fahad
Civil Center in association with Yanbu-RC.
The session was part of the ongoing efforts made
by SAMREF CSR program to provide each and
every activity in order to strengthen family ties and
recommend solutions through awareness events.
The session proved to be successful due tohigh
number of attendees who listened and interacted well
during the session and the closeout Q&A. At the end,
dinner party was served by SAMREF in honor of Dr.
Maisara Taher who was given a souvenir in recognition
to his commendable contributions.

Nasim Anwar - SHE Training Consultant

1. Why is health & safety important?

All work exposes people to hazards, be they: loads which
have to be manually handled; dangerous machinery; toxic
substances; electricity; Work at height, handling chemicals or
even psychological hazards such as stress.
“175000 injuries resulting in a work absence of over 7 days
occurred in 2012/13”
The reason there are not even more accidents and diseases
caused by work is because systems of prevention are in place
which have been built up over generations. Safety does not
come about by accident: most accidents happen because they
have not been prevented. Attention to health and safety is
not just about being socially responsible. It also makes good
business sense and you should regard it as just as important
as the achievement of any other key business objectives.
Even small businesses have accidents. Accident rates in small
businesses can be higher than in large operations. For instance
the fatality rate in SME (small & medium —sized enterprises)
manufacturers is twice that of large ones.
“In 2011/12, 27 million working days were lost due to work-
related illness and work place injuries”
2. The law:
All people have a legal right to be protected from work
related risks. In general the law imposes a range of duties on
employers, the self-employed and employees as well as others
such as designers, manufacturers or suppliers of articles and
substances for use at work. These are expressed as broad
general duties in the Health and Safety at Work (HSW) Act
but are spelt out in more detail in subsidiary regulations such
as those dealing with the management of health and safety
and specific health and safety issues. While most modern
health and safety law applies ‘across-the-board’, there are
also additional regulations covering industry sectors such as
construction, agriculture, railways, mines and quarries and
major hazard and nuclear installations.
“If you employ more than five people, by law you must have
a health and safety policy statement which you must bring to
their attention”.
You must also record the results of your risk assessments.
Although relatively few words are required to satisfy these
legal requirements, it is well worth spending a little time to
combine your policy statement and assessment record into
your own tailor made health and safety action plan.
3. What needs to be in place?
Working out what modern health and safety law means for your
business can be quite a headache. But don’t be put off. Yes, on
the face of it there do seem to be a lot of regulations and there
is a lot of supporting guidance, but the underlying principles
are really quite straightforward. Essentially you have to ensure
absence of risk to the safety and health of employees and
others so far as is as low as reasonably practicable (ALARP).
So what does that involve?
A health and safety management system - You need to be able
to show how you plan, organize, control, monitor and review
preventative measures. And you need to appoint a competent
person(s) to help you comply with your legal obligations.

Identify hazards - You have to identify your main hazards
(things that could cause harm).

Assess risks - You have to assess your risks (the probability
that significant harm will occur) and again, if you employ more
than five, record the results of your assessment.

Risk control measures - For the most part the law sets out
certain health and safety goals to be achieved and indicates
appropriate ‘benchmarks’ to help you work out whether your
controls are up to ‘reasonably practicable’ standards.
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B Adnan Kindy - Maintenance Project Planner (Civil)

il Port Rehabilitation program

has been established in 2018
and will last for 5 years to improve
and sustain the facilities reliability
which in effect will ensure safe
lifting of SAMREF finished products.
The Oil Port equipment is exposed
to harsh environment that require
a focused effort to maintain and
sustain its availability. Therefore,
an initiative was taken in 2017 to
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address this objective supported
by very detailed “Oil Port Survey”
supported by inspections reports
and photos.

The required budget for 2018 has
been allocated to start the program
by taking defined actions based
on risk. Furthermore, a team was
assigned of all disciplines to achieve
a noticeable progress supported by
qualified Contractors.

Oll Port Rehabilitation

As a result in 2018, 34 slabs of the
trestle road and 7 numbers of the
mooring platform where refurbished.
Also, the painting program has been
expanded to cover access platforms
gratings, structures and loading
arms. Moreover, the renovation
of the Control building in the East
Berth was completed. Year 2018 is
just a start of a continuous program
to preserve our assets.



Dear Colleagues,

2018 was a very challenging year
in both Safety & Reliability. The
market did not help also, as we
incurred financial losses in 2018

after good profit in 2017.

We should capture all the learning
opportunities from the safety
and reliability incidents and fully
recover in 2019. No doubt with
the team spirit and collaboration
among the Samref Team will
come back In Sha Allah strong
and achieve the vision of being
the leading refinery in Europe &

Asia.

We count on you all to achieve

this objective.

Saud H. Khallaf
VP Admin, Finance & IS
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As part of the Buddy Manager Safety performance. Certificates encouragement and motivation to
Recognition program, serval and trophies were also distributed sustain such performance.
Contractors were awarded. The to all Contractors’ Buddy Managers. At the end of gathering, SAMREF’s
Platinum Helmet trophy was Al-Muzain General Manager greatly top management thanked all
awarded to Al-Muzain who achieved appreciated the significance of SAMREF employees and Contractors
the Best Safety performance with Buddy Manager Program which for  their commitments and
excellent quality and three Golden drove them to complete all the contribution to both Safety and
helmets were awarded to SGB Turnaround activities without Reliability targets and requested all
Baroom, ISCOSA and Olayan Descon recordable injury and by winning the attendees to keep SAMREF’s Goal as
consecutively for their outstanding Platinum Helmet award gave them “Nobody Gets Hurt”.
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2018 BUDDY MANAGER PROGRAM

M Aristeo Magnaye Castillo - Sr. Maintenance Coordinator

he Annual Buddy Manager Program and how it work was recordable injury.

Program recognition was emphasized to all the attendees. Numerous practices were adopted
conducted on the 28th of November Moreover, the Turnaround Manager and deployed during 2018
2018. It was hosted by SAMREF Abdullah Al-Harbi highlighted that Integrated Event. SAMREF President
Executive Management team during 2018 Integrated Event, & Chief Executive Officer specifically
wherein  twenty-one contractors the manpower peak reached to addressed that these best practices
attended the ceremony with their 9,000 with 21 Integrated Event will not be only apply here in Samref
assigned Buddy Managers. Contractors and achieved the but also in other national sites to
During the recognition, the following remarkable Safety drive safety culture change in Saudi
importance of the Buddy Manager records of 5.5M man-hours without Arabia Oil and Chemicals industry.
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SAMREF. A Gold
Sponsor of GDA - 2018

B Mohammed Bagais - Senior PR&CSR Specialist

AMREF actively participated, as gold tier sponsor,

in the Gulf Downstream Association (GDA)
Conference and Exhibition which took place from 23 to
25 Oct 2018 in Bahrain. SAMREF>s booth was visited
by Bahrain Minister of Oil, HH/ Shaikh Mohammed bin
Khalifa Al Khalifa, Kuwait Minister of Oil, HH/ Bakheet
Al-Rashidi and SA-Yanbu Refinery Manager and
SAMREF>s Board of Directors member, Mr. Abdulatif
Al-Shami.
Technically, SAMREF Process Engineer, Abdullah
T. Radaddi delivered a technical paper on FCCU
Profitability Optimization at GDA-2018. SAMREF
Process Engineering Manager, Ali Al-Asmari was
interviewed by media coverage during the GDA-2018.
At the end, SAMREF President and Chief Executive
Officer, Mr. Salahaddin H. Dardeer receives the
souvenir trophy on behalf of SAMREF as a gold sponsor
of GDA-2018.

Hamza H. Aref - Corporate Affairs Advisor

Security is a celestial gift, without which, we cannot live, work,
do business or make any valuable activity. Without security,
we would constantly be in a state of fear that might paralyze
the entire community. Contemporarily, security is not limited
to identifications or keeping control over security gates. In
fact, security is an integrated advanced system with the aim of
protecting people and property, using cutting-edge technologies.
Nowadays, we see SAMREF security men working hand-in-hand
with the concerned government agencies to protect people and
property and to ensure safety for personnel and VIPs inside the
company premises. As well, they spread in the streets to protect
pedestrians and drivers in the plant and its different units.
Actually, they work hard to protect one of the vital sources of
substantial revenues, which is the oil refining industry.
Career of the security man starts with the training program;
where candidates shall first undergo a lot of checks including
security screening and mental/physical fitness tests to ensure
their preparedness for work. During the training program, they
take a series of mimic operations using different technologies like
X-rays machine, radio communication devices, CCTVs, etc.
Also, they learn communication skills to ensure how to better deal
with others, in addition to crowd management skills to use in
events. Further, they are trained on martial art in theoretical and
practical terms using specific arms like Taser guns.
Security men are equipped with advanced surveillance devices,
explosive detectors and integrated biometric database for
investigation. Also, security fences with smart camera and
intrusion detection/assessment systems are in place.
Industrial security leaders always reinforce their career with more
expertise and specialized training programs like the Certified
Protection Professional and Certified Professional Investigator.
They work to be member of the professional associations and they
attend local and international security-related conferences like
ASIS International — KSA Chapter. Security is a broad-spectrum
domain with bright future.
Now, business engineers and IT specialists are welcome in the
security field. That is due to the changing protection means to cope
with the emerging hazards like cybersecurity attacks which could
totally interrupt operations of the plant if the hackers manage
to penetrate into its computer system. Therefore, extraordinary
manning level shall be engaged now and in the future to ensure
optimum protection, in order to install, operate, maintain and train
personnel on the high number of security equipment. To know
about the sophisticated cybersecurity protection software, an
enormous amount of expertise, effort and intelligence is needed.
Doubtless, industrial security men deserve a lot of appreciation
for enforcing law and keeping us harmless while they suffer much
from stressful workloads and sacrifices for our safety and security.
Due to their vigilance day and night, the refinery is secure and
we are safe to return home after performing our work duties.
Security work nature is sensitive and critical that many of us may
not feel their hidden efforts. We only notice such commendable
efforts in case of emergency. On a personal note, my special
gratitude goes to the security men as | had been part of security
departments in the past.

In the next time you meet a security man, please say to him that
you always pray to Allah to support him, and his efforts are highly
appreciated. To conclude, | would like to thanks SAMREF security
men. Really, we are all so grateful to you.
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«EXONERATION IS
THE PRINCIPLE»

Mohammed A. Zakir

Legal Advisor

Exoneration, of someone who is a suspect or
on a charge, is one of the guarantees that
“Right To Fair Trial” is based. Being on a charge
is something that may put the suspect under
a serious situation, whether the accusation is
true or false. Such suspicion will have passive
impacts on the suspect.

“Exoneration Is The Principle” is one of the key
jurisprudential rules to reserve the individual
rights to stay safe from any threat, unjust or
assault within the community. Whatever the
case, everybody who is accused or suspected
of anything shall be treated as innocent until
he/she is proven guilty in accordance with
a verdict delivered by a competent judicial
authority that has the required guarantees
decided by law. Exoneration is the principle
because people are born exempt from any
charge, while the personal commitment is
something accidentally taken.

Itis worth mentioning that the aforementioned
rule is a sound one of the Islamic Law. In the
Holy Quran, there is a verse says “O you
who believe! If a Faasiq (liar — evil person)
comes to you with any news, verify it, lest
you should harm people in ignorance, and
afterwards you become regretful for what you
have done”. This is supported by the Prophetic
Hadith which says: “Onus of proof lies with
the plaintiff and denial shall be supported by
oath”. This rule requires that: 1- The plaintiff
shall provide the evidence, as he/she claims
something different than the genuine principle
which is the exoneration of the defendant.
Meanwhile, the defendant shall not be obliged
to provide evidence as he/she exercises his/
her right to be originally exonerated, unless
the plaintiff provides an evidence in support
of his/her claim. 2- Doubtfulness is always
interpretable for the defendant’s interest.
In other words, the judgment will be for the
interest of the defendant in case the judge
is uncertain about the soundness of the
evidence(s) provided against him/her. The
reason behind this approach is that a verdict
cannot be made against the defendant unless
the judge is unquestionably certain about the
defendant’s guiltiness of the claimed crime or
offense.
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ASIS International
- Jeddah Chapter -
20

M Abdulkhalig M. Al-Shehri - Manager, IS&GA

On Tuesday 20 Nov 2018, ASIS-Jeddah Chapter organized the
“MOI Digital Transformation Program Under Saudi Arabia’s
Vision 2030” event which focused mainly on Cybersecurity, and
the keynote speaker was HH Prince/Dr. Bandar bin Abdullah Al-
Meshari Al Saud - Assistant MOl Minister for Technical Affairs.
The event included Brief and Advisory Panel Discussion about
Cybersecurity with active participation from National Cybersecurity
Authority, Communications and Information Technology
Commission and King Abdul-Aziz City for Science and Technology.
It was attended by the head of HCIS, Saudi Aramco IS/Safety VP
and all industrial/Government Security leaders and experts.

It is worthy to mention that SAMREF sponsored the event with
silver package. SAMREF was presented by a delegation, chaired
by IS&GA general manager, Hassan H. Al-Amri, consisted of 7
employee from IS&GA and one from IT.

SA DELEGATION VISITS SAMREF

B Mohammed Bagais - Senior PRECSR Specialist

n Thu 05 April 2018, a delegation from Saudi Aramco visited
SAMREF. The visit commenced with the usual welcoming
formalities, followed by a documentary material on SAMREF.
Aymen Bashawri and Adel Al-Gayedi (Operations) took the visitors
on a refinery tour where they had a detailed review over the
different units and processes.
At the end, the PR section presented souvenirs to the visitors.



2018 Feel After-Burn Competition

B Rayan Alsuraihi - Fire Chief

or the first time, SAMREF Fire team achieved the 3rd place in the

(2018 After-Burn Competition) which took place in Dhahran from 18
to 22 Nov 2018 under sponsorship of Saudi Aramco. A lot of industries
from Yanbu, Jubail, Dhahran and Rabigh participated in the event
which is aimed at assessing effectiveness of physical fithess programs
adopted and followed by fire sections in the industrial organizations.
SAMREF was represented in the competition by a team consisted of the
required different age categories i.e. 20th, 30th & 40th and above, as
follows:

Mohammaed Al-Ahmadi 40 yrs +
Abdullah Al-Muwallad 30-39 yrs
Oudai K. Thabet 20-29 yrs

SAMREF participants had been nominated based on results they
achieved in the Fire fitness tests conducted in Oct 2018.

SAMREF CONTINUES TO
SUPPORT CHARITIES

B Mohammed Bagais -Senior Specialist, PRECSR

As part of SAMREF Sanabel program in line with the “Citizenship”
core value and in continuation of the partnership with the charities
and concerned public sectors; SAMREF, represented in PR section,
continued to support charity and community development projects by
adopting selected initiatives.

During the 4th quarter of 2018, SAMREF provided Ertiga with all
needed computer/printers and associated accessories. Ertiga is a
nonprofit organization concerned with the collection, refurbishment and
distribution of used computers to needy people, educational and social
institutes. It strives to serve the local community in a professional and
sustainable manner and spread the culture of intellectual development
while protecting environment.

Also, SAMREF PR sponsored a multitude of projects implemented by
different organizations like Yanbu/Badr Charity Society for Holy Quran
Memorization and Yanbu/Umluj Charity Society. The support extended
to cover the Family Development Society (Sakan Wa Mawada).
SAMREF continued and will continue to support the local community
projects and initiatives with required follow-ups to ensure successful
implementation of the same for the best of the individuals. We strive
to provide sustainable service to the local community while spreading
volunteering culture and support intellectual and environmental
protection programs.

| EQuals 3.1 can
Prove that ...

Nawaf Mohammed Allugmani

Electrical Maintenance Coordinator

My first day in SAMREF opened a new
door for me as a fresh graduated electrical
engineer. While enjoying my days as an
engineering student, | was thinking about
what it would be like to actually work in
the real field, what my relationship will be
with my colleagues, and what | will learn
in my first year. All those questions were
running through my mind when | got the
opportunity to work in SAMREF. | have
been working in SAMREF for almost a year
now. For some people, one year may be
considered as a very short period of time,
however, for me, it was long enough to
learn a lot of key skills that will help me
progressing in a pride career.

I was very lucky since my 1st year in
SAMREF was during a major event. The
2018 Turnaround was a remarkable event.
| faced numerous challenges to learn and
practices lots of skills. Before starting the
turnaround, | had sat two main objectives
to accomplish. The first objective was to
focus on assigned scope, which was to
coordinate the planned works in Substation
#1 and also to be a Support Coordinator for
the E/I projects in Area A. | have learned all
about the GIS system including complete
overhauling for the main transformers and
calibration of relays and meters. Also, |
have learned how to test the LV and MV
circuit breakers. Moreover, while working
as a Support Coordinator, I was given the
opportunity to understand how various
process equipment works such as CDU
Desalters Waste heat boiler and FCC Wet
gas compressor.

My second objective was to expand my
knowledge through face to face contact
with equipment manufacturer engineers
and vendors in order to learn the details of
equipment design and maintenance. At the
same time, | have kept their contact details
in case | need their help and support in
future.

After the 2018 Turnaround, | was very
grateful to join the Planning Section as
Electrical Maintenance Coordinator. During
the last three months with the planning
section, | learned many technical and
management skills such as materials
technical evaluation, Job pack development
and SAP. In addition, the ability to
coordinate with the entire discipline was
a valuable skill, which | obtained from my
current assignment. Eventually, | learned
no matter what kind of challenge you face
in the field, you will be able to address it
safely by leveraging colleagues experience
and historical records.

Finally, everything | have experienced
over a year in this fascinating company
would require at least three years in others
facilities. | would like to thank management
team members for putting their trust on
Saudi junior engineers and giving them the
opportunity to excel their best in the field.
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Add Value Every Day: Steam Traps Program

W Mansoor ) Al Subaie - Maintenance Project Planner (Mechanical)

Refinery wide survey was

conducted for all steam traps
in order to recover and minimize
energy losses. Steam losses were
identified from various sources
including steam traps, isolation
and bypass valves. The total
losses calculated was 4.7 Ton/
hour and the monetary savings
from fixing passing steam traps
was estimated at $300K per
Annum. This is considered as a
major financial loss that requires a
focused effort.
Defective traps were found in
various steam piping systems
including HP, MP and LP headers
and equipment. The survey
recommendations were executed
timely to recover lost energy and
in some cases different steam
trap deigns were installed to
mitigate bad actor failures. Since
2017, the steam trap survey and
repair has become a structured
annual program. Defective traps

are being replaced as part of the
Annual Maintenance Plan. In 2018,
the second survey still in progress
but the failure rate was clearly less
than 2017.

This is a simple example of how
we can contribute to the company

overall performance by effective
deployment of well-defined
programs to sustain competitive
position. We have to keep in mind
that every day we should add
value to this company to ensure
safe and reliable operations.

Technical/Process Engineering delivers TOM
October 2018 Entitled: "Samref’'s Sulfur Pellets
Quality Enhancement”

B By Khalid S. Ghazal - Technical Staff Process Engineer

s part of the ongoing collaboration between Technical/Process

Engineering and Training & Career Development, Staff Process Engineer
Khalid S. Ghazal delivered the October 2018 Them of the Month Session to
communicate to Samref’s Organization the impact of H2S in Liquid Sulfur
on Product Quality and B2BT efforts put-forth to enhance the Sulfur Pellets
Quality.
The presentation covered several topics including the hazards associated
with Dissolved H2S in Liquid Sulfur, a brief summary of the new Liquid
Sulfur Jump-Over from SRU Pits 1&2 to the new CFP GR SRU which resulted
in savings of ~ $14.5M. Furthermore, it illustrated the improvement in
Samref’s Sulfur Pallet Quality post the new configuration in respect to
reduction of dissolved H2S levels in Liquid Sulfur utilizing the new Sx-
FTIR H2S/H2Sx in Liquid Sulfur Analyzer. The session was concluded by
highlighting how subject efforts ultimately contributed to reducing Sulfur
Fines and Sulfur Dust Formation during handling & transportation activities
at Samref’s Sulfur Port.
The TOM was conducted in the T&CD Building, Creativity Hall (G-01) on
3rd, 4th & 7th October 2018 in which Nine (9) Sessions were presented
with more than 180 Samref Employee participants. The sessions generated
good discussions and sharing of knowledge.
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OIMS ASSESSMENT 2018

IA & 2019 EA

M Ibrahim AL Subhi - 0IMS Coordinator & Verification Team Leader

he Operation integrity

management system (OIMS)
denotes the corner stone of Samref
commitment to risk management
and achieving excellence in safe
performance.
Over the last 13 years (2004
through 2017) and this vyear,
Samref has built a solid believe in
OIMS. All operating organizations
maintained the safety systems and
practices needed to confirm the
OIMS expectations, and that they
are applied. As a result Samref was
declared as mature site in OIMS
joining the elite club.
The said declaration came from
the last external assessment took
place in December 2016. It was
also confirmed by the following
internal assessments of 2017 and
2018.
Throughout the years Samref
has established a steady and
sustainable growth in the OIMS
culture. The 2018 internal
assessment (Took place in the
period Nov 18th through Nov 27th)
has confirmed the same.
In this assessment, the focus was
on 9 OIMS core systems which
has a direct relation to the day to
day operation activities. The said
assessment has built on the site
maturity. It concluded with 33 site
improvement opportunities, with
an overall score of 3.5 Out 4 scale.
Many factors have led to the
assessment success, starting from
the team leaders commitment and
enthusiasm, the team members
dedication and hard work, the
SPOC and Observers effective
participation.

In the same venue, the site
personnel openness, support, and
willingness to improve, was a major
pillar of the assessment success,

leading to the improvement
opportunities.
Needless to say, that such

achievement should not put the
site in an ease, considering the
magnitude of the achievement and
above all the SSHE set objectives.
A great responsibility maintaining
sustainability and effectiveness
of OIMS at the desired level, lays
upon belief, participation and
support of every individual working
in Samref.

2019 is an External Assessment
year which will be focusing on
the sustainable and effective
application of OIMS systems and
all listed opportunity status with
more focus on:

Determine the extent to which
operations meet OIMS Corporate

Framework, Guidelines and
requirements

Validate Internal Assessment
process and results

Address  special focus areas

identified by Unit Management
Identify findings which, when
addressed, should improve SSH&E
performance

Provide guidance to the assessable
unit on potential improvements
[e.g. Continuous improvement
items , Suggested Improvements
Identify Model Practices/Successful
Work Practices for sharing with
other sites

So let us be geared up with the
belief of: OIMS is the way of doing
everything safely.

Mesfer Algethami

Area A Technical console Lead

The refining business is
transitioning, as the 21st century
poses a set of new challenges.
Refineries are evolving as they
adapt to new mandates in order to
survive and strategically foster the
growth of resources for the next
generation. Having understood this,
major refineries have put strategic
plans towards steady growth,
while smaller refineries are facing
existential challenges.

The future refinery is a high-
performing and technology-focused
asset, and is producing high-value
products in an energy-efficient
and environmentally-friendly
manner towards a negligible carbon
footprint. The coming evolution
is significant, as it goes beyond
process configuration (i.e. bottom of
the barrel or chemical integration),
to encompass efficient resourcing
and talent utilization towards
refinery development.

Samref, being born at the cusp
between Saudi Aramco and
ExxonMobil, has been a persistent
leader in global refining. It's diligent,
engaged, and mindful leadership
has always forecasted future
challenges, adapted to change
effectively, and nurtured talents
continuously towards accomplishing
organizational goals. This makes
Samref a progressive company, thus
ready to grow, evolve, and integrate
new technologies to capture future
value today. It's part of its “DNA”!

Given this faith, I am confident that
Samref’s future will break historical
records of success, as it embraces
the best tools, set a clear vision,
and trust in a new generation of
talented leaders.
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Alkylation A

B Mohammed Al-Harbi

Alkylation/ MTBE unit Process Engineer

xternal Alkylation unit APl RP 751

Assessment was conducted at
the SAMREF Refinery on November
11-15, 2018. The Assessment was
conducted every three years to
evaluate the facility’s adherence to
the safety standard and best practice
recommendation for Alkylation unit.
The scope of the assessment was
all areas associated with HF use
at the site, including the entire HF
Alkylation Unit, and portions of the
Analytical Laboratory, Mechanical
Shops, isocontainers unloading
facilities, decontamination facilities,
emergency response facilities and
medical facilities.
There were no repeated and no “A”
API RP 751 findings which is meeting
Samref plan for the assessment.
The number of findings are 30 “B”
API RP 751 effectiveness findings
from this assessment compared
to 26 findings ( 4"A” and 22"B")
in 2015. There was no other “B”
findings classified as other potential
safety concerns requiring additional
focus.
The assessment process included a
scoring step for the first time using
a process developed and used by
API to review both the quality of the
procedures and the effectiveness of
field implementation as identified

Understand Each Other
In Work Environment

Pl RP 751 A ment
ssessmen
HF RP 751 Sections Score Ranges
B0% i = -
- e = * T
40% =
o Finl. Plan Dpera Linig ﬂu\lll.ul Malwiian Timtizpu-tel on ' Tl 5 L0 iy Wigdt vn O all
Industry
Benchmarking (Preliminary) Site Score Avg Quartile
Management Plan 70% 65% 2
Operating Procedures 78% 73% 1
Materials 73% 67% n
Transportation 7% 73%
Relief & Utility Systems 78% 68%
Mitigation 84% 66%
Overall 76% 69%

in RP751. To score above 75%,
the facility is required to exceed

the RP751 requirements and
demonstrate that is sustainable.
An overall score of 76% was

calculated during this assessment
compare to industrial average

Anwar Hashim Hassan Khair Allah - HR - ER Manager

If we can apply this nice story in

environment we can see something better.
If the superior can’'t see the challenges biting his
Staff and the Staff can’t see the boulder on his

Superior back.

The moral of the story here is that sometimes a
superior can’'t see the pain his staff is suffering

from...

Also, staff can’t understand the pressure superior
feel on a day to day basis within the team...

learn to understand each other
more and communicate better so we can turn all

We need to

Challenges and Weakness into Strength
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our work
Management.

Salahaddin Dardeer,

69%, Samref is placed in the First
Quartile, the scoring shows excellent
performance of Samref safety
standard compare to industry.

See detailed information on refinery
scores and industry benchmarking
data.

2018 Shareholders Audit

B Ibrahim M. Al-Asiri- Corporate Audit Manager

s planned, 2018 Shareholders Audit started on Nov 25,
2018. The Opening Meeting was held on the same day
and attended by our SH’s Audit Management & Samref’s
During the meeting Samref’'s P&CEO Mr.
welcomed the SH’s Auditors and
encouraged all departments to provide full support and

cooperation to the SH Audit Team to have a smooth and

successful audit.

This auditis jointly performed by Saudi Aramco and ExxonMobil.

The audit is led by ExxonMobil and the Audit Team consists of

SH

9 auditors (6 auditors from ExxonMobil and 3 auditors from
Saudi Aramco). The departments that will be covered during
this audit are Operations, Maintenance (including T/A) and
Technical. The audit is planned to complete in 4 weeks and the
close out meeting is scheduled to be held on Dec 20, 2018.
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Foreword

Dear Colleagues,

«SAMREF Magazine» Editorial
Team is privileged to deliver
this fifth edition; building on
the great impressions that
gave us extra motive force to
continue at a steadier pace.
From the beginning, we opted
for diversity of contents
and inspiration of new
contributions. To this end, this
edition comes with valuable
insights  in  consideration
of best practices to ensure
spreading knowledge
throughout the entirety of
SAMREF community. The
overall goal is to reinforce
sense of belonging to
SAMREF while striving to
meet corporate expectations
and strategic plans in line
with established themes of
Saudi Arabia>s Vision 2030
and associated National
Transformation Plan.

It is important to reiterate
that this nice publication is a
sum of efforts made by the
dedicated Editorial Team.

May Allah accept our efforts
and give us the ability to
continue.

Hassan H. Al-Amri
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MESSAGE FROM THE
PRESIDENT & CEO

Dear colleagues,

As the year 2019 began, | would like to seize this opportunity
to wish a safe, successful, challenging and outstanding
newyear for you and your families. On bhealf of SAMREF board
of directors, | take this chance to extend sincere gratitude for
the commendable efforts made in 2018.

We are so proud of all achievements that were attained due
to your dedicated efforts. You give SAMREF the momentum to
actively play its pivotal role in optimization of oil resources.
Because of you, SAMREF has been tremendously contributing
to the national development and growth while strving to add
more Saudized opportunities for the new generations, with
ambitious career development plans, as to be the drive for
properity of Saudi Arabia in the future.

We look forward to your full dedication, continuous efforts and
constant commitment to our goals and objectives in order to
improve performance and achieve the highest targets set in
the areas of safety and quality while maintaining environment
which will place Samrefin aleading position to meet challenges
of this year and the years to come.

Best regards,,

Salahaddin H. Dardeer

President § Chief Executive Officer



VISION d__|d}

Ny b0 gn
Tt
ks ey
‘.¢. .Q".
® e
PN st L
Yuus -II‘
| ‘;.':.' .
a® .‘. n

diagauudl dujell dalooll

KINGDOM OF SAUDI ARABIA ‘

¢

&

Saudi Aramco Mobil Refinery
Company Ltd. (SAMREF)




" ! Aomegrerten | B
A T 2 AN
s R e T PR R R PRS0 b Fen e i Fi
g blEs : s ¥

Bonpe, o e S0 Frmm_nwm . o= W

Issue 5 - DEC. 2018

1

.'. i
S
r &
-
1
2 | 5 B
. AN '- =
L

—

) 4If #

. T'E"I""‘ Traps Program
' X . “

| _ Add Value Ev
B Day: Steam




